
Door to Door Home Improvements 
 
The Scam 
 
A self-professed contractor knocks on your door and advises you it is 
time to replace your roof. He goes on to say he is replacing other 
roofs on homes in your area. Because of this he has been able to 
save money on roofing supplies and would like to pass this savings 
on to you.  But you must act today to be eligible for this offer.  
 
To proceed with your project it will be necessary to make a 
substantial deposit. You decide it would be advantageous to take this 
contractor up on his offer and write him a check. He leaves you his 
name and cell phone number with a proposed time to begin.  
 
Not hearing from the contractor you try to contact this person by 
phone just to find out the phone number is no longer in service.  
 
Crime Prevention Tips  
 

√ Do not give anyone money or personal information until you 
have verified the contractor is legitimate.  

 
√ Get referrals from neighbors and friends who have done 

business with this contractor.  
 
√ Look for company name on vehicle and check to see if license 

plate is from in or out of state, then record the number. 
 
√ Get everything in writing. Don’t rely on a “gentleman’s” 

handshake or promise. 
 

√ Check contractors’ credentials and license. 
 
Check contractors work history with the Better Business Bureau or 
Utah State Consumer Protection Agency: 
http://consumerprotection.utah.gov/ 
 
Buyer Beware List 
http://consumerprotection.utah.gov/downloads/buyer-beware.pdf 



 


